
Frequently Asked Questions/FAQs

1. What is the minimum age to visit the Hirschgrund Zipline Area?

Persons under 12 years are not admitted. This is not because of physical but mental restrictions. We 
cannot expect a 12-year-old child to rush down a 600-meter zipline at 80 meters high. The 
probability of having a crying, frightened child at the end of the zipline would be very high. We want 
all of our participants to leave feeling confident and satisfied.

2. Is there a weight limit?
Yes, there is a minimum weight of 40 kg (88 lbs.) and a maximum weight of 115 kg (253 lbs.). 
Persons outside of these requirements are not admitted.

3. What do I have to bring with me?
Please see the equipment list.

4. Can I arrive without reservation?
No, you must book your seat prior to your arrival. We only have a limited number of seats per tour 
and per day. A spontaneous visit is not possible due to organizational constraints.

5. Where is the Hirschgrund Zipline Area?
The Hirschgrund Zipline Area is located close to the city of Schiltach in the Black Forest. You will 
receive a detailed directions sketch after your booking. The access road is narrow and windy but not 
a problem for common cars to navigate.
If you use a GPS/navigation system: please select ’Schiltach' as town and ‚Vor Heubach' as the 
street. Try to find the location on your device before starting. As soon as you have reached this 
destination, you are located on the Heubach valley street. Please switch off your GPS/navigation 
system and follow this road and the zipline signages into the Heubach valley. You will find our spot 
after 3 kilometers on the left hand side. On Google maps please search for "Hirschgrund Zipline", 
then you will see our meetingpoint.

6. Can I sign up as either an individual or a group?
Yes, both! The Hirschgrund Zipline Area is an activity for visitors and groups no matter what size! 
Booking for groups up to 8 people is very convenient via our website (link to booking tool).

7. What happens when more than 8 people want to come?
Please give us a call. We will block a time space on your preferred day for your group and will 
provide several guides who will be in charge of your group during your tour.

8. What are the prices?
We have a standardized pricing system: on weekdays adults pay 56 Euros and children/adolsecents 
until the age of 16 years pay 47 Euros in the Hirschgrund Zipline Area. If you are coming in a group 
with more than 7 persons, you will get our group price on weekdays: 54 Euros per adult and 45 
Euros per child. 
On weekends and and public holidays the following prices apply: adults pay 59 Euros and children 
pay 52 Euros. The group price for groups with more than 7 persons are 57 Euros per adult and 50 
Euros per child. 

The price for a gift voucher is 59 Euros per adult and 52 Euros per child. Thus the presentee can 
decide whether he/she wants to redeem his/her voucher on weekdays or on weekends. 



9. When is the Hirschgrund Zipline Area open?
We are open daily. We are only closed from middle of November to middle of March due to 
revisions, repairs, and sometimes the rough southern Germany weather. 

10. Will I be assisted during the tour?
Yes, there is always an experienced and trained guide who is responsible for each group. They will 
guide you safely through the Zipline Parcours and will be there for all questions regarding zipline 
activity.

11. How athletic do I have to be?
The Zipline Area is located in a narrow valley if the Black Forest. For the tour we have constructed 
nature-oriented paths and trails. There is an average physical constitution necessary. The parcours 
is not suitable for people with extreme medical conditions. The grounds are also not suitable for 
mentally disabled people or for people with heart diseases, epilepsy, or pregnant women far along in 
their pregnancy.

12. Is the Hirschgrund Zipline Area barrier-free?
No, unfortunately this what not possible to create in the chosen terrain.

13. Is it possible to watch from the sidelines of the Zipline Area?
The ziplines overstretch an extensive area that could not be seen from our base. The ziplines are 
often hidden within the valleys and behind the trees. We offer seats and benches at our base in the 
valley where you can sit and relax while the rest of your group is on the tour. Furthermore, you can 
accompany your group until they reach the access of the Zipline Area.

14. Do the tours take place in bad weather?
The tour will take place during normal rain, fog, high humidity and high heat conditions. The tour will 
not take place during thunderstorm, hail, heavy snowfall, or storm.

15. When and how can I pay the participation fee?
The fee must be paid from all participants immediately after the booking. There are several methods 
of payment offered on our website. If you sign up vie email or phone you will have to wire the money 
to the Syntura bank account.

2. Do I get my money back if there is bad weather?
No, but we will offer an outdoor activity. The tour is rarely cancelled due to weather reasons. The key 
to our successful tours is the equipment and gear used which adapts perfectly to most weather.

17. Is it possible to take a tour in the winter?
Yes, the Zipline Area is only closed from middle of November to middle of March.

18. How is my security guaranteed during a tour in the Hirschgrund Zipline Area?
All of our guides are specially trained to secure your physical and mental safety. All components of 
our Zipline Area are checked and reviewed in different maintenance intervals, which are regulated in 
the DIN EN 15567-1 and -2. The whole Zipline parcour is examined yearly according to these 
parameters.

19. How am I secured by Syntura?
Our activities are secured in the context of a comprehensible general liability. If Syntura has acted 
grossly negligent during an activity, the insurance company will be liable for all damages to persons, 
property, and for financial loss. If you stumble in the forest, your personal accident insurance (if you 
have one) or your health insurance will cover your medical costs. Be aware: all outdoor activities 
bear a certain amount of risk to injury.



20. When is the Syntura office open?
Weekdays from 8:30 am until 4:30 pm.

21. How many ziplines will I ride?
The Hirschgrund Zipline Area consists of 7 ziplines which very in length between 17 and 570 meters.

3. How many meters of zipline will I ride in total?
We have used exactly 1620 meters of steel rope to create the ziplines.

23. What is the highest point over the valley ground I will reach?
You will be 82 meters above the valley.

24. How many people choose not to ride the Ziplines out of fear?
Not many! Only 3-4% of participants descend back to our base after the first two exercise lines. 
Even the participants that usually have a problem with heights can ride the ziplines with full 
confidence.

25. How long does one tour take?
One tour in the Hirschgrund Zipline Area takes approximately 2 and a half hours.

26. How long has Hirschgrund Zipline respected the special interest of nature protection?
We have been approved thought a detailed and extensive building application. The course has been 
built with protection for nature in mind. The trees have not been pierced and the platforms are made 
from Douglas fir trees. All the idyllic trails have been handcrafted, assimilating perfectly to the 
landscape.


